
 

How to activate and deactivate the 
emergency operation for the Toros 
Vision heat pump? 

If the heat pump reset fails, you can activate the heat pump for emergency 
operation with the following steps. 

Activate emergency operation Toros Vision with a Honeywell Touch thermostat 

• Press the thermostat on settings 
• Press and hold the blank box between screen and ready for 5 seconds 

until ‘instal instellin’ appears on screen 
• Press the up arrow until you see ‘instell ketel ’ and press set 
• Go to parameter 0239 (back is faster) 
• This parameter is set to 0 and should be set to 255 
• Press ready 
• The heat pump runs on emergency operation. 

Deactiveren emergency operation Toros Vision with a Honeywell Touch 
thermostat 

• Press the thermostat on settings 
• Press and hold the blank box between screen and ready for 5 seconds 

until ‘instal instellin’ appears on scree 
• Go to parameter 0236 (reset) and set it from 0 to 1 for reset, or parameter 

0239 and set from 0 to 255 for emergency power on / off. 
• Press Ready. 
• Thermostat confirms that the pump is out of emergency operation and 

reset. 

Note: Setting up an emergency operation is an emergency measure. Your heat 
pump runs on electricity during emergency operation and not on the central heat 
source. In the event of announced maintenance activities, it may be necessary to 
activate the emergency operation. We will announce the maintenance activities. 
In other situations, please report the malfunction by calling us: 088-2025400. 


