
 

How to reset the Toros Vision heat 
pump?  
 

If an error code is seen on the Toros Vision heat pump, please follow the steps 
below to reset the heat pump: 

Reset Toros Vision with Honeywell Touch thermostat: 
 

• Press ‘settings’ on the thermostat 
• Press and hold the blank box between screen and ready for 5 seconds until  

'instal settings' appears on the screen. 
• Press the up arrow until 'setting kettle' appears and press ‘set’  
• Go to parameter 0236 (back is faster): this parameter is set to 0 and should 

be set to 1 
• Press ready 

The heat pump has been reset. Did you know that we can also reset your heat 
pump for you and can be of better service if it is connected to the WiFi? Check the 
resident's webpage on the Four Energy website for the manual. 

Is there still a problem with the heat pump after the reset? Please call us: 088-
2025400 

 


